
 

MAY 9-10, 2024 
RITE INSTRUCTOR   
2-DAY PROGRAM 
COURSE OVERVIEW 
Some of the 35,000 decisions we make every day are, deciding what to eat, 
what to wear, what to say, and how we'll say it. Our brains are on the go from 
the moment we wake up. The fact is, about 90% of the decisions Officer's make, 
are based on emotions… and emotions always WIN over logic. 
 
The benefit of emotional intelligence officer training is in learning how to utilize 
it in the community. When using tactics of influence, emotional intelligence 
provides solid groundwork for successful engagement.  
 
RITE Training focuses on how to use Emotional Responses to successfully 
manage the behavior of others. Officers often encounter volatile situations, and 
their response can either help it, or escalate it. Maintaining control over our 
emotions, especially in today’s policing, is critical.  
 

Emotional health issues are a known risk to an officer’s health and 
well-being. This training is a MUST for every first responder. 
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OKALOOSA SHERIFF’S OFF. 
Inspector William S. Jerard 

50 2nd Street 
Shalimar, FL 32579 

tcarleton@dps.ms.gov 
(850) 609-4947 

 
  

RITE Academy Stats     www.RITEacademy.com 
• Trained over 1500 agencies  
• Certified over 975 RITE Trainers 
• 550,000 Training Tools for employees 
• Helped reduce use-of-force by 65% 
• Since 2015 sent out monthly newsletters  
  


